PERSONALIZED POEMS PROCEDURE

* Arrange interview time by phone or office visit. If client prefers, feedback may be
faxed or e-mailed to A Flair For Writing. E-Mail address: donna@aflairforwriting.com

* Client must sign a consent form and return to A Flair For Writing either in person, by
mail, fax, or e-mail

* Client must select the features desired for poem (i.e. border, photo, etc.).
* Client may pick-up completed work or arrange for mailing.

» Payment is due when work is completed. If the completed order is mailed, payment
must be received prior to mailing.



